ESM Association’s 63 Annual Conference & Exhibit
attendees learn to create a culture of excellence
with a positive attitude toward change

By Christina Sanchez

mployee Services Management (ESM) Association’s 63 Annual

Conference & Exhibit, May 20-23, 2004, challenged attendees to accept
and celebrate innovation. From rising healthcare costs to looming layoffs and
an unstable economy, today’s corporate America is rapidly changing. These
issues and others are a continuous source of stress for employee services
providers, upper management and employees. Conference attendees uncov-
ered creative ideas and take-home tools to boost morale and relieve stress
with no-cost, low-cost employee services.

of the best facilities found in a corporate setting and
learned how these employers of choice maintain suc-

The Gaylord Texan™ Resort & Convention Center on
Lake Grapevine, Grapevine, TX, was the perfect loca-

tion for attendees to embrace this year’s theme,
“Building for the Future With Employee Services,”
which encouraged attendees to initiate change, take
risks and put program ideas into motion. Attendees
enjoyed four days of morale-boosting motivation, edu-
cation, networking, benchmarking, and fun. Pre-
Conference Facilities Tour attendees experienced some
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cessful employee recreation associations. General
Session speakers encouraged attendees to reduce costs
and improve employee quality of life with wellness
programs; to create resources that help employees
reconnect with the company and feel a part of the
workplace community; to react to change and other
challenges with an open mind; and to accept and






